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Gam you afferl net te be here?

Atlantic City Surveillance News wishes Willy Alliscand his team at World Game
Protection all the best with this year's conferenddly has supported all of the efforts at
ACSN with regards to our communication of criticgformation.

It is a perfect time to make those contacts an@ldgvyour network to obtain
information as we have seen it work time and tiga&ma The World Game Protection
conference is slated for March 1-3, 2009 at therelgry Caesar’s Palace in Las Vegas.

With all of the selling of fear that takes placeour industry from outside sources selling
their product, we take the opportunity at ACSN leady state we don’t accept any
advertising for profit. When we see something thakes sense like the World Game
Protection Conference it is a no-brainer to getinfigmation out. It is as simple as this,
if you have the means to attend, “Go For It"!
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The summer has come and gone since our last iEBaee have many big scams and continued
effort to communicate information as it breaks. fiketo Charlie Guenther for his efforts to
maintain the email list here on the east coast.yMaitical arrests have reinforced the need to
open up dialogue. A simple example would be RicHagor and his charges of alleged

collusion with several casino dealers in Connetti€aylor was thought of as an opportunist
taking advantage of bogus call bets at one poirfikov of information was passed from New
Jersey to West Virginia and up to Connecticut wéthards to dealing with the craps scams. In the
end we have major charges pending against Taytbpasitive affirmation of the shared
information.

The economic conditions have been well publicizeda industry continues to invent new ways
to draw business and stay competitive. Surveillasicking everything within its means to be a
support tool for the overall operation. Gaming aond-gaming theft becomes a concern as
wallets tighten. We are looking at every angledotential weak areas within the many
departments we service. Risk and fraud assessmeeatitical areas. Let's all continue to use any
and all platforms to create dialogue and assidt etteer where we can. Regional newsletters,
open emails, shared information, portals such @a®itegon Surveillance Network and the
Catwalk are only a few areas that share informatiithout the typical subscription fees. A
simple way to network is to pick up the phone afstaining information from a source like the
ones listed above. You will be surprised how easyrelationships are formed as we all have the
same goals.

Atlantic City Surveillance News would like to takemoment and wish contributor Doug
Snowden well in his new endeavor. Doug has takemgportunity to move back home to
lllinois to work in surveillance at a Boyd properoug was responsible for layout design of
ACSN. Thanks for everything Doug!

The newsletter will grow and improve with your suggjions, requests and
constructive criticism. We can be reached at

surveillance@theborgata.com




AL eca NS

As news of the economy continues to cripple thaitorearkets, Atlantic City takes time
to celebrate three new towers that will changeléimelscape of Absecon Island. Borgata
adds an upscale boutique spa hotel called Wateb Claj Mahal presents its

contemporary Chairman Tower and Harrah’s complebesskyline with their Waterfront
Tower and Spa.

Thousands of rooms and new jobs have been addkd tity. With the addition of
convention space, retail, restaurant outlets, spad upgrades to the boardwalk facade
we have again positioned ourselves as a destinaéisort. This is only the beginning.

Bally’s Reverses History

In an unheard move in an industry of creating
the next great thing, Bally’s Casino pulled bagk
the sands of time and exposed portions of the
legendary Victorian era Dennis Hotel. The hotel
was hidden by a retail shopping arcade for
decades. The Victorian hotel is a welcomed
addition to the boardwalk strollers and a
reminder of Atlantic City in its glory days.




SoYourTihinkéSunveillancellssNotiimportant?

Atlantic City Surveillance News recently uncovesrtAsian web site that is currently selling chaatin
devices that if used properly will assist in poiginarge sums of revenue loss due to theft. T&@mes
and Slots are possible victims with the below ligeef cheating devices. It is amazing but true toettrol

of this type of equipment does not occur in albaref the globe. Let’'s continue to look for thipayof site
and get the word out of their existence.

Let’s show what is available atip://www.markedcards.cn/

Marked Pai Gow Tiles:



Price: $8000A micro lens is hidden under clothes button, whdt, lighter or wristwatch, before the bet
deal of the player. It transmits wireless signah ttomputer. Within a second time the computer will
calculate out the sequence of all cards beforeesdiive information is sent to a partner of playaols
outside the game. Then this partner will give tiferimation
of calculation to the player via an earphone.

This set of equipment includes a disguised micrs;le
transmitter-receiver, wireless earphone, sequenalysis
software (excluding laptop computer).

Slot machine and Video poker CPU disturbing rencotetroller, which disturbs the CPU of the machine
by sending strong impulse impulse signal. It disoed the CPU program and then increases the piipabi
of winning money by 90%.



There might be something wrong inside the inteiaupinachine. It has nothing to do with the model,
brand and the network.

Automatic card changing
device: can be hidden in the sleeves or other p)dutery operated, the device can absorb yo@quited
cards and spring other cards to your hands, automeatycling. it is impossible to be detected byers




Greatest Gambling Scams in History

A Series in Five Parts

http://www.youtube.com/watch?v=CeKPRzuEXAI

http://www.youtube.com/watch?v=Y| {G0oQJsY

http://www.youtube.com/watch?v=wkw-n1RLfTM

http://www.youtube.com/watch?v=haQzfim3z1g

http://www.youtube.com/watch?v=Xt0ZKI6 AFJk

Blackjack — 101 by Blackjack Man
Ken Uston — Tribute to Team Play — 6 Parts Roulette Cheating Scams
Multiple Roulette Scams
http://www.youtube.com/watch?v=LahgxK-tWt{ http://www.youtube.com/watch?v=lygAA4juyuk|

http://www.youtube.com/watch?v=tJW8PY CC




Richard Taylor Avresi Ulpdisfic

The case of Richard Taylor and his alleged crap®eascam was recently detailed in
the news in Connecticut. A link to the broadcasthewn below. ACSN congrats all
involved with the arrest.

http://www.blinkx.com/video/foxwoods-mohegan-surtHbhy-gambling-
scam/BL0o0tGhKicK 90eRdWifVw

Craps scandal deepens at area casinos
'Shot takers' paying off dealers who take bad aktise table
By Karen Florin Published on 9/6/2008

When someone walked up to a craps table at Foxwoods Resort Casino or Mohegan Sun and said
“strawberry daiquiri” or “hot chocolate,” the game was on. The cheating game, according to
police. State police this week arrested the alleged ringleader of a scam in which dealers paid
players for late bets and later collected payment for the favors.

Richard S. Taylor, 42, of Memphis, Tenn ., was charged Thursday with conspiracy to commit
cheating at gambling, cheating at gambling and first-degree larceny. He is being held in lieu of
$500,000 bond. A dozen more arrests are expected. The State Police Casino Unit began
investigating in December 2007 after a floor person at Foxwoods notified a manager that a craps
dealer was cheating. They initially charged Taylor and dealer Mattie Tarlton. They now say the
scheme has widened to include 13 people and that the region's two casinos lost $69,965.

In craps, a fast-moving dice game, players place their chips on certain parts of the table to
indicate how they want to bet. Players can also call out their bets to the dealers before the dice
land. If the player makes a bet too late, the dealer is supposed to reject it by indicating “no bet.”
In casino lingo, those who cheat at craps by placing bets after the dice have been rolled are
called “shot takers.” Police said they interviewed several dealers who admitted to paying the “shot



takers” for bad bets, then meeting up with them later to collect payment. Some of the dealers said
the scam went on for years.

Taylor recruited dealers and players to participate in the scheme and even colluded with a
Foxwoods employee who scheduled craps dealers to ensure that friendly dealers would be
working when his crew arrived at a table, according to a lengthy arrest warrant affidavit prepared
by state police detective Richard Bedard. Taylor instructed the dealers that the cheating players
would use the code words “strawberry daiquiri” or “hot chocolate” when they approached the
table.

The dealers told the detective that Taylor, who is also known as “Mr. Casino,” “Mr. C,” “Shorty”
and “Shaft,” was a big tipper who would often place bets “for the dealer” along with his own bets.
They said he bragged about cheating at casinos around the country and said he and another
man, known as “Big Al,” had “pulled down $110,000” in Las Vegas.

"Mr. C. talked about how they were going to make a movie of them ripping off casinos,” one
dealer told the detective. The dealers described meeting up with Taylor at local hotels and
restaurants to collect cash payoffs. Two of the Foxwoods employees said he gave them $1,000
gaming chips from Mohegan Sun, which they immediately cashed in.

Taylor was arrested at New London Superior Court Thursday when he appeared for the initial
cheating case. Standing outside the courthouse before he was taken into custody, he denied
wrongdoing and said the casino officials are suspicious of him because he always places bets for
the dealers. Table games players often tip dealers by placing chips beside their own bets and
declaring that they are betting for the dealers.

Taylor said he always calls his bets and that craps is a verbal game. When police interviewed
Taylor following his January arrest, he denied running a cheating crew and paying off dealers.
"The bet is all up to the dealer/employee at the table,” he said. “If they think it's a late bet, they
don't accept (the) bet. It's all on them.” Taylor is married with three children and had worked as a
truck driver until he suffered a disabling injury, according to his attorney, Martin W. Schoepfer.
The attorney argued for a lower bond at Taylor's arraignment, but Judge Susan B. Handy, who
signed the arrest warrants in the case, said Taylor appears to be the person most responsible in
“an elaborate, long-term scheme to defraud the casinos.”




Big Scam: New Technology

Europe is no exception when it comes to cheatirthercasinos. A recent major scam was detected in
Russia and Cyprus on the Caribbean Stud Poker garegroup was caught for the alleged scam and
faces charges. You'll be amazed with the amouelextronic equipment that was utilized. The below
photos show that the actual casino gaming chegees manipulated to place a cameras within a sthck o
black chips.

Don't be fooled by things that appear to be norasathey can easily be manipulated to conceal camera
and transmitters. Gaming chips, cigarettes, BluetiTtype phones and other common items fall in this
category.
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An in-depth look at avoiding mistakes when
promoting team members to the management ranks

Bv Grea Schaaf. Surveillance Director. Bora: Hotel Casino & Soi

Developing our Future

Surveillance is an exciting field with unlimited teatial; the quality of the tools, the experienéeach
operation and the quality of the associates jusp&@etting better and better. As the industry ackes,

so should surveillance. We must think more “glojfalhnd explore & get involved in non-traditional
casino surveillance activities. With the great soptovided to us we can develop a positive impact o
each aspect of the casino resort. As positiveioglstiips develop with property management, law
enforcement and the regulatory agencies, surveldr®ecomes a major asset to any operation. As risks

grow so does our opportunities. We must all stattt @ solid foundation. One of the most challengsgects of our profession
is developing strong management personnel; spalififront line leads/associate shift managerslidve this position is the
most difficult in our field. Leads/Associate SHifianagers are traditionally hourly associates wisuiare the responsibility of
the manager during the manager’s absence. Conmahtiidisdom would suggest promoting your most préidsacemployee to
this critical management position. Unfortunatelyegt” surveillance employees does not always edodigreat” surveillance
managers. | have seen many a great surveillanctogegoget promoted and then “face serious challgnigehe managing
people part; never getting the opportunity to dffety utilize their technical expertise. An intsting dilemma, but such
challenges create wonderful opportunities. As aitly promotion there are no guarantees, but youstaok the deck” in your
favor.

The interview process

Selecting the “right” candidate is critical to yaaperations success. Don't settle for less. Thdsvidual will be representing
you, your operation and staff on a daily basis. Thght” candidate should share the departmentsrafional philosophy. The
operational philosophy should be the backbonesafcaessful operation along with hiring the righbjple; providing the staff
with the tools needed to succeed; and developisgipe relationships with property management,rdgulators and law
enforcement. If the candidate’s philosophy diffeesn the departments and management, mixed messgéigbe sent to the
staff.

It is essential to evaluate the history of thedidates. Are they self-motivated? Do they take wjgets to enhance the
operation? Are they inquisitive (and not afraicak questions)? Are they comfortable communicatiit management, law
enforcement and the regulatory agencies? Haveatteyded property offered management training araug mobility
programs? What is their educational background i@y have previous management experience? Managésteers the
ship” and a large portion of their time is spentnmm-surveillance activities. The candidate’s patés temperament, ability to
defuse situations and the ability to create a pesfirofessional work environment is crucial. Thierview process should be
filled with open communication and serious diremteersation on the strenuous demands of the po8itias not for the “faint
at heart”. A multi-step, multi-level interview press can prove to be very effective. Creating alst@bate amongst
interviewers regarding the prospective candidagisshsecure the proper selection.

Making of a Manager

Once the candidate has been selected, the worksdgtakes a minimum of two years to develop ecgmanager (and the
development & training never ends). The candidatniering a new arena with a new set of challedgesmanagement’s
responsibility to provide a safety net and assishaneuvering through the “mucky waters” of managetmExtensive
conversations must take place explaining the “BeguPe” of the casino operation and how surveillaiga support tool.
Understanding how the entire casino operation wisrksitical. Each surveillance management deciseumnses a “domino
effect” and this must be understood to manage &ftdg. All new management should be exposed t@ery management (all
levels: Vice Presidents, Directors and Managenshduse training and being included in managememtimgs (spending time
outside the surveillance four walls; specificallymeetings and conversations with property managetaens a job into a
career; they will “get it”). It is highly recommeead that a mentor program be utilized; finding avsillance manager that
works well with the candidate and mutual respeekisting. Surveillance management must make thisesavailable for all
questions, inquiries and professional conversatgarding the job and position. Sharing managememriences (good and
bad) are invaluable. We all want our managemefittstdearn from our own mistakes rather than hgwimem experience them
themselves. All new managers must understand ¢beivorkers (sometimes subordinates) may not beerienced, grounded
or well versed in the profession as they are thérase



As a new manager we should never assume answar@sgigns is a critical element of the manager’s(@ken if it is the
fifth time); clear communication of a task is egds@rand your demeanor sets the tone for the shifhanager should be
positive and professional, even during the “badstlay

Being a new member of management; the biggestertg#l is dealing with the staff. Each nhew managest maview,
understand and sign off on all property & departnperticies and procedures. The title does not aatmally bring respect
and support. As with everything in life, this mbst earned. Understanding and managing under trertdegnts
operational philosophy is essential. It becomeficdit if the new manager’s direction differs fraime rest of management.
Consistency in management creates an open positikeenvironment where you position your staff tweeed. The
ultimate goal is to develop each staff member &b fieey are a critical asset to the team; have cstniyg in the operation &
property and want to make a difference. Traditignadany new managers fall into the trap of doirigle work
themselves (so they know it will be done correatliymicro-managing each activity the staff partitgs in. In the short
term the work is getting done but there is coll@tedlamage. The staff becomes dis-connected andigieily suffers in the
long term. A team effort (synergy) is critical. Tjodb is walking a “tightrope” until respect is déeped. You cannot
“demand”; you cannot do all the work so othersayfree ride; and as a representative of manageymntan't make a
decision which differs from the operational philphy.

Open and honest communication with any new mariagbee cornerstone to their success. To begirpittisess, ground
rules are to be established. As in any successdnbgement team, you must “leave your ego at the’,do® receptive to
management critique and think of what is in the ésrest of the property first (the departmerihgesecond and the best
interest of your professional career third). If ddar the right reasons, this becomes a very éffedevelopment tool.
Development goals should be established by bothélemanager and their director. Scheduled meesingsld take place
with the appropriate documentation being compleiéae and patience become key. There will be buimpise road. All
new members stumble and it is the rest of managesm@sponsibility to pick them up and help guitierm along this
exciting path.

Thank you for giving me the opportunity to give imymble opinion on the development process. Pleaisiact me with
any questions or discussion.

Greg Schaaf

Director Of Surveillance

BORGATA HOTEL CASINO & SPA

One Borgata Way | Atlantic City NJ 08401
p.609.317.7586 | c. 609.839.5298

theborgata.com | borgatanightlife.com | thewatdralborgata.com

“The gt candidata snould snars the dagarmant's philosopiy”



Baccarat may have declined in popularity in somisglictions but it is still a
game that warrants close observation by Survedlatepartments throughout
the industry. Baccarat has been the target of sarttee industry’s largest
scams and still remains vulnerable for a varietyeasons. One of the primary
reasons for this vulnerability is the fact that fheayers handle the shoe as well
as the cards in Baccarat. Another weakness thaidesexploited in Baccarat
as well as mini-Baccarat is the shuffle. When ttfastors are combined with a
14 seat game and $10,000 wagers - $140,000 iskavmiany one round of play.
With this kind of money available it is not surpmig that Baccarat games have
seen scams such as compromised or “perfect” sButflrd switches, flashing, peeking and markedscard
We will examine some of these scams and discusswdéook for when observing a Baccarat game either
live or on tape.

For our purposes a “compromised shuffle” is anyffd where a card or series of cards can be
seen during the shuffle. With many casinos abamdptiie “lace” the most critical component of the
shuffle is the last riffle or riffles completed Hye last dealer to handle the cards. If only ond oa a few
cards can be seen during this shuffle the casiposxe may be limited to one hand but as discusistit:
top this may be as much as $140,000. Also, withgne card or a small section of cards the playerg
be only gaining an advantage but not a guarant@éedwhich may lead to mixed results but a large

increase in wagers (on the same side) should heetkpotentially
suspect. The larger concern is a bigger sectimaafs being
compromised and the outcome of a series of handg be
predetermined. With the advent of smaller cameii#ts immproved
capabilities it is possible for players in the seat either side of
the dealer to videotape the shuffle and calcubaigel sections of
hands. It is important to look for any unusualatiin the seats
next to the dealer during the shuffle; preferabfipar supervisor
will be positioned between the players and theatdal help
obscure the line of sight from behind the dealexifi

(Left - floor person behind dealer — blocking vieiast riffles)



(The photos above of an attempted scam are ghestrdtions of an effort to compromise the “cut’ton

of the shuffle and videotape a series of cards aitkll phone)photos provided by the fantastic Surveillance team
in Connecticut.

These examples of a “compromised shuffle” deal withds that maybe accidentally exposed or exposed
due to weak procedure. However, a more seriousetoris a “perfect shuffle” where a dealer interkatee
cards perfectly and exposes the cards at a pexfigié for a camera to record a huge series of chrdisis
instance the members of the team will leave thegganiransmit the data to other members of the team
calculate the exact outcome of a series of handierithe “key” cards hit the game signaling the beigig
of the predetermined run, the wagers will hit thene side — “banker”, “player” or “tie” and presurhabt
table maximum. This “perfect shuffle” scenario nieywe occurred in Atlantic City a few years back whe
the last dealer placing the cards in the shoe &hmlkst six seconds to complete one riffle of thelsd as
opposed to less than 2 seconds on all prior sts)fflehe case was briefly reviewed but lost momerdach

was dropped when the dealer refused a polygraph.

Holding a card out of play or switching in a caschlways a concern in games where players are
handling the cards. It can be accomplished by eittieoducing an extra card from outside the game o
drawing an extra card during the play. In the firgtthod the play should be discovered when thescanel
collected and sorted at the end of play (as thdtdaextra or duplicate cards) but our team Wwéllong
gone if the initial move is missed. The second weéthf drawing an extra card out of the shoe is ¢vaoth
the front end but less likely to be detected onbifek-end as the players can “re-introduce” thd edrich
will keep the card inventory correct when checkgddames Management or Security. In this type of pla
the winning and larger wagers would be most likghced when the same player is turning over theéscar
as either the “banker” or the “player”. Again keggpihe cards and shoe in sight is critical at aihts of
the observation or review.

One of the keys to remember with this play is asylén Baccarat can have a strong impact as
each card has a corresponding card to make a h&uU@ “8”". So, even a ten or face card with & “0
value could be used to make a natural “9” if, tleyer was dealt a hand containing a “9” and an™&xe
a total of “0” he can switch the “ace” and the "tehanging the hand to a “10-9” natural nine. Tieypr
then retains the “ace” to be switched in when iddis his (their) hand. The patron who maintahmes t
extra card can also utilize the card to controlithrd as the third card for the “player” or therther”
insuring a “tie” or making his side prevail. Thesdritical when cards are found under the paddimgnahe



floor near a Baccarat game. There have been irestdnsome casinos where reports of found cardsrund
the padding were seen as harmless if, the cardhetaasn “8” or a “9”. Also, note they will not necsily
win every hand with this method but they will be flavorite long term.

Non-transparent top
With locking
mechanism

In this type of play the player with the shoe wilher attempt to “peek” at
the cards about to come out of the shoe or “flashéxpose the impending
cards to another patron across the table at wroait the bets will be
placed accordingly. “Peeking” is much harder with hon-transparent,
locking lid on most shoes. The shoe pictured hesrew down top and is
another of the evolving changes to the shoe. Sthmessuse a magnetic top
but the magnetic tops fell from grace when it weadized that the top could
be loosened with enough pressure allowing a patrdpeek” through the
back of the shoe. This required one patron to phesttards back up into
the shoe, while a second player looked for thexrafehe cards through
the back of the shoe. The improved design of tloe $tas diminished
“peeking” concerns somewhat; however, without aeptavering the
opening of the shoe “flashing” the cards acrosddbé&e can still be
accomplished. Having knowledge of the first cardsgive the players a strong edge especially € tiard
to the “player” is an “8” or “9”. In this type oflay the players can not control the outcome whécihy
concerns are diminished on a long run of “banketsb

Marked cards are similar to “flashing-peeking'tiat first card knowledge can give a strong edge
to the patron, but the edge would shift betweenyet” or “banker”. With the players rearranging taeds
in their hand it is not always easy to ascertaiictviwas the first card dealt, however, there araynf@ands
where if either card was first the decision woutddtear.

The assigned value for advanced knowledge of theaod or any card being part of the “banker” or
“player” hand is included below.




Open shoe allows patron to more easily se
marked cards

Excessive handling in opening may be
indication of “flash peek”

Betting patterns should be monitored and an awageokbetting patterns or trends may also help in
determining if a play is legitimate or warrantslaser look. When a Baccarat game gets beat up it
frequently is a result of a long “banker” run oradesser extent a long “player” run. One of thesoms a
“banker” run is so dangerous is many patrons vetlthe “banker” more often given its 1.06% favorite
status. The “banker” or “player” runs can also dme damage due to a “follow the shoe” betting patte
that many players employ. The best explanatioceixed on this “follow the shoe” betting style vtas
view the game as a “coin flip” game. If you flippadtoin a 1000 times and the outcome was “head3” 50
times and “tails” 500 times, no one would be topsged. However, if you flipped a coin a 1000 téne
and | told you it would land on heads, then tailerg other time — alternating to 1000 you would gzt
was impossible. So, accepting that premise youexitlect to see runs of “heads” and “tails” notraléting
decisions. So, applying that to Baccarat playegabdo bet with the “inevitable” streak whetheisit
“banker” or “player” they bet it to win again. Smombining the fact that the patrons will bet on the
“banker” more often and be on a “follow the shoattprn on other occasions a strong “banker” run is
where the most risk lies.

While long “banker” or “player” runs are less suspé¢he handling of the shoe, the cards and th#flshu
should be reviewed as a matter of course when lrig @ccur.

It should be seen as far more suspicious if a pairgpatrons begin to alternate wagers on “ban&ad’
“player” and yet win with each change. For exanifjlthe patrons win (7) seven straight decisionghen
“banker” it, should not be seen as suspect as win(¥) straight decisions where the patron coryectl
alternated back and forth between “banker”, “playerd “tie”. This type of successful wagering that
changes between decisions is very consistent wimpromised” or “false” shuffles and really warsat
closer look.

Sudden large wagers on “banker” or “player” whem $hoe is being handled by the same player eaeh tim
may be an indication of “peeking”, “flashing” or ‘arked” cards. Sudden large wagers on the “playéti w
the same patron (i.e. seat #1) turning over thdscaray be a sign that cards are being “switchedhith

out. Whenever there are sudden shifts in wagenereiih amount or everyone suddenly on the samecside
tie, it is critical to make sure the cards and shaee been clearly in sight.

Betting patterns should also be monitored to maike players are not “off-setting” wagers on thertkar”
and ‘player” to inflate average bet or time of pfayings in an effort to gain “comp” or cash back
considerations — while risking just 5% of total dbn

Hopefully, some of this information will be helpfui deciding what to look for in Baccarat reviews o

observations. We could spend more time discussiesgtor other issues pertaining to the vulneraslinf
Baccarat and may have the opportunity to do saturé issues. In the interest of time we will ledviegs
here and as always thanks for taking the timedd the newsletter and any and all feedback is wedco



Atlantic City Surveillance News takes the time th&evin Kelly for his contribution to the newslette
Kevin will add a column to the newsletter on a awning basis. We are fortunate to have his knowdedg
added to the lineup of writers here at ACSN.

Kevin brings over 27 years of surveillance expeargeeto ACSN. He has consulted in Puerto Rico, Aruba
and Argentina. Kevin has also managed surveillapegations in the British West Indies and Aruba. He
currently is the training/manager at the Borgatai@aand Spa. He also is the Adjunct Professor at
ACCCI/CCI for their casino seminar certification adeed course. He instructs the surveillance podfon
the course. Look for Kevin at the 2009 World Gametéttions Conference as he is slated as a speaker.
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Atlantic City Surveillance News recently obtainedformation on two scams. The first had the
dealer holding out four low ranking tiles duringetshuffle and steering them to the dealer’s hand.
A little different than the dealer typically holdjrout Teen and Day tiles to steer same to the
player of their choice. Thanks to our friends im@ecticut for their continued sharing of critical
information. Below are pics of the scam from reeeskowing the control of the tiles.

The dealer’s left hand is shown
holding out the four tiles that will
eventually become the low hand on
the house side. You can see clearly
that the four tiles are easily
controlled in the shuffle. To the
right we see a unique reverse angle
perspective. In this particular case
you should look for the dealer to
have multiple low hands when
larger wagers are made. The second
and most import thing to look for is

the dealer steering the low hand to the shuffleilpumventing the distribution totals of the
three dice in the shaker. Knowing the dealer islved concentrate on the team trying to
block the dice combination from the surveillancenesas and games supervisor.

The second happened a while back and was detettedgthe big money hitting the game. The
four highest ranking pairs were marked with digivemarkings by a group of Asians wagering
at the $5 level. The pit was able to pick up sorfmda@ markings and eventually the entire
grouping. The Asian tiles marking group fled wrtihe pit was conducting the inspection. As
shown below we see a few examples of the Teen aychiarkings.



ACSN

ounterfeit & Trivia

Did you know that on the day President Lincoln wasssassinated he
established the Secret Service to begin the fighgainst counterfeiting
of US currency? It was soon after that the Secreteé8vice would begin

the task of high ranking executive branch protectio.

The Borgata had its own form of counterfeiting rete The suspects realized that the denomination
values for the middle inserts could be peeledTdiey pulled $100, $1,000 middle inserts and plabed

on non-value roulette chips. The scam was caughfaled by ever alert associates.

The counterfeit chips are shown below:

“Our Indiana Jones scammers have a few differentte  chniques”. As soon as the
progressive starts to blaze with fire around the am ount the bonus is getting closer.
Some scammers will wait until the blaze is closet o the higher progressive amount. We
also have some that will read through the help menu and pay table to hold a seat and
burn time while the flames are lit. The more credi  ts played the better the chance of
initiating the bonus. If there is no play ontheg  ame 15 seconds prior to the bonus that
customer will not be included in the 10 free spins (Bonus Round).”







Variation on Slot Card Comp Scam BOLO by DGE

With the recent information issued by DGE with netgato the slot card rating scam it was noted
in a test that a variation was detected. If yowirgais using optic readers instead of the epi
switch the cellophane will not block the readeri@pgnstead a simple half folded piece of paper
can be placed on the insert end of the slot cagldhashed into the card reader. It should be
positioned just to the inside of the traditionalgmetic strip area you normally find on the back of
a credit card. That is the optic blocking areadaghe reader device box.

It may be possible that this scam would work besbusier weekends as players may not notice
their name/account number did not come up as brateg. The slot department should be aware
that this scam exists. If a rating card comp coinpia made it should be taken seriously and
investigated.

It was earlier reported by NJDGE that cellophamghpick wrappers jammed inside the players
card readers of various slot machines. It was geErmined that an alleged subject had been

placing a folded and flattened
toothpick wrapper at the end of his
players card prior to placing it into
the reader. He would play the
machine for a moment before
removing his card and leaving the
cellophane wrapper inside.
The wrapper caused the "Card
Accept" or "Epi" switch to lock

the card number into the system. In the eventahather player plays the machine prior to the
designated "time out" period.The suspect would extdate the credits of the legitimate player on
his own comp account







