
Monday February 27, 2012

Tuesday February 28, 2012

Wednesday February 29, 2012

D
ay

 1 13:00

19:00

Surveillance Directors Meeting - A 4-hour closed-door information & intelligence sharing meeting discussing 
the latest scams and game protection topics of the day. Hosted by Darrin Hoke. Short presentations by Bill 
Zender, George Joseph and James Taylor

Welcome Reception - The networking event of the conference and the BJ Challenge.

D
ay

 2

08:00

09:00

09:15

10:15

10:45

11:00

12:00

14:00

14:15

15:00

15:30

16:15

17:00

Breakfast at the Expo

Conference Opening - Jason England (Host)

Keynote Presentation: Providing Protection and Business Value - Mike Howard

Morning Network Break

Special Guest: The "Lying Cheating Bastard" - James Galea

Ideas Worth Sharing - Willy Allison

Lunch at the Expo

Welcome Back to the Conference - James Galea

The CEO Conversation: The Role of Surveillance - hosted by Roger Gros 
CEOs: Anthony Sanfilippo, Wendell Long, Jeff Hartmann. 
Afternoon Network Break

Perils and Pitfalls of Proprietary Games - Eliot Jacobson

Can Casino Robberies be Prevented - Al Zajic

Happy Hour at the Expo

The "Don 
Johnson Effect"

Bill Zender

Security & Auto 
Shufflers

Todd Haushalter

Cloud-Based 
Surveillance

Willy Allison

Cheating at Craps

George Joseph

Peeks & Sneaks

Sal Piacente

Interpreting BJ 
Survey Reports

Oliver Schubert

Mining the Player 
Rating System

Graeme Powell

Recruiting People 
with Integrity

Chris Suggs

Cheating 
Insurance

Darrin Hoke

The Latest Chip 
Security Features

Justin Woodard

Surveillance 
Cryptology

Abe Martin

The Occupational 
Fraudster

Craig Greene

D
ay

 3

08:00

09:00

09:30

10:00

10:30

11:00

11:30

12:00

14:00

16:30

Breakfast at the Expo

The Learning Labs (Break-out sessions)

Lunch at the Expo

The 2012 Golden Dome Awards

Conference Ends / 
Expo open until 18:00

Open Open

Open Open

Open Open

Open Open

Open Open

Open Open

For more details and information about the program go to: 
www.worldgameprotection.com/program


